
 
 

 

JOB DESCRIPTION                                                                           

 
Job Details: 

Job Title: Community Palliative Care Team Clinical Lead (CPCT) 
 

Grade: 7 
 

Department: Community Palliative Care Teams 
 

Directorate: Patient & Family Services 
 

Reporting to: Director of People and Services 
 

Location Dorothy House Winsley/Working in the Community in all 
settings within the DH catchment area  
 

 

 
Job Summary / Main Purpose: 
 

 To participate in the development of services in line with the organisational 
strategic direction, to assist individuals to support “Death is a part of life”, “Living 
Well”, to lead to a “Peaceful death”, incorporating a “Supported bereavement” 
and participate in developing/maintaining an “increase in income”. 

 To provide coaching support to the CPCT within the development of a new model 
of community palliative care and develop matrix approach both internally within 
Dorothy House services and externally with other partner organisations and groups 
within the community to maximise service provision for people with end of life 
conditions.   

 To work as part of a CPCT, to provide specialist palliative care to those with a life 
threatening illness and their families. 

 To confidently promote the importance of nursing within the Multi-disciplinary 
Team.  

 To lead and inspire a culture of continuous quality improvement and service 
development of new models of Community Palliative Care Teams. 

 To demonstrate leadership of the organisational values and enable palliative care 
teams to embed a culture of work that reflects these values. 

 To lead and support teams to develop strong working relationships with partnership 
organisations to enhance knowledge and practice in palliative care for Care Homes 
and other areas.  



 
 To provide nursing leadership in specialist palliative care through advice, support 

and education to the Community Palliative Care Teams (CPCT) and other health 
professionals. 

 To manage a limited caseload providing specialist palliative care to those with a life 
threatening illness and their families in partnership with health and social care 
colleagues 

 Ensure own and colleagues competence using competency framework, including 
underpinning knowledge and practical skill. 

 To provide staff support on a day to day basis, to address staff issues as they arise 
and to promote methods, such as clinical supervision, for personal and 
professional development. 

 To facilitate new ways of working in line with the clinical strategy utilising research 
and audit results monitoring the changing demographics of patients, families and 
carers to improve service provision 

 To be responsible for the effective day-to-day co-ordination of the Community 
Palliative Care Teams within a given area. 

 To deliver and enable staff to deliver, safe, quality care. 

 To support an environment of open and honest accident and incident reporting 
and promote lessons learnt. 
 

 
 

 
Principle Duties & Responsibilities 
 

1.    Clinical 

 To undertake 80/20 Leadership/managerial and clinical profile  

 To accept appropriate referrals from Health and Social Care colleagues and Dorothy 
House (DH) professionals and oversee the allocation within the Community Palliative 
Care Teams 

 To provide expert clinical advice and support in the Community Palliative Care Teams  

 To Utilise scope of practice to undertake Non-Medical Prescribing role  

 To visit patients and families and assess their complex needs (psychological, physical, 
social and  spiritual), respecting the rights and dignity of the individual at all times. 

 In collaboration with patients, families and professional carers formulate, implement 
and evaluate a care plan. 

 To support patient care needs by participating in appropriate direct care. 

 To refer to other Dorothy House services as appropriate.  

 To build relationships and work closely with health and social care colleagues, 
providing a specialist resource in palliative care. 

 Work as a member of the Multi-Professional Team and take a leading role in meetings 
to ensure maximum quality of care. 

 Keep accurate records and input information into the patient database. 
 



 
 

2.  Managerial 

 To provide day to day coaching and support to the Band 6 leads of the Community 
Palliative Care Teams within an Area to ensure resource and work allocation is 
prioritised and equitable across caseloads and there is cover when necessary. 

 To participate in the recruitment, selection, induction, mentoring and training of staff 
for the Community Palliative Care Teams within the in accordance with Dorothy House 
human resources management policy and in line with service structure  

 To provide regular supervision and an annual Personal Development Review for the 
band 6 Palliative Care Team leads. 

 To work as a member of the CPC team contributing to the development of the Team 
and the service provided. 

 Provide leadership support to develop, maintain and monitor the quality of specialist 
palliative care provided. 

 To provide comprehensive development and evaluation support to enhance the 
palliative care team and services within the local health and social care community 

 To represent the area team at internal and external forums. 

 Participate in the development, revision and monitoring of clinical practice. 

 Be aware of occupational hazards including prevention and control of infection and take 
all appropriate steps to safeguard the health and safety of those involved in patient 
care,  

 To identify opportunities for improvements and service development within the 
Community Palliative Care teams  and report to Assistant Director of Patient and Family 
Services 

 To Manage and report risks and issues that are identified, escalating to Assistant 
Director of Patient and Family Services.  

 To Manage and review Complaints and compliments in line with Dorothy House policy  

 To oversee regular reporting to ensure developments in Community Palliative Care 
provision are reported to SMT/Board of Trustees 

 To work with Volunteer Coordinators to ensure that volunteers working alongside the 
Community Palliative Care Teams are appropriately supervised and supported. 

  To participate in a Clinical Leadership Rota to provide 2nd clinical on-call (clinical support to the 
ET on-call provision), out of contracted hours, ie across 24 hours Monday – Sunday. 

 
3. Education 

 To provide leadership to ensure that Community Palliative Care Teams are continuously 
learning and providing learning opportunities to staff internally and externally 

 To use learning opportunities to enhance the knowledge and skills of health and social 
care colleagues. 

 To initiate and deliver formal training programmes in collaboration with the Dorothy 
House Education and Research and Training & Development Teams. 

 To use areas of opportunity for informal education to other health professionals both 
internal to DH and external in the wider health community. 

 To support learners undertaking appropriate health and social care courses, offering 



 
mentorship as appropriate for student nurses, trainee nursing apprentices and/or 
associate practitioner apprentices. 

 
4. Research 
 To use reflective skills to evaluate current practice. 
 To participate in clinical audit. 
 To identify areas for research and inform appropriate colleagues. 
 To participate in research, as appropriate, and apply relevant findings to practice and 

teaching.. 
 To be aware current best practice, research findings and work with others to develop 

practice and inform teaching. 
 
5. Professional 
 To work within the Nursing and Midwifery Council Professional Code of Conduct. 
 To abide by legal rules and statutory regulations relating to practice. 
 To work within the policies and procedures of Dorothy House Hospice Care. 
 To participate in clinical supervision and other formal structures for professional 

support. 
 To identify own professional development and support needs with Line Manager. 
 To participate in the Personal Development Review system. 
 To keep accurate records and input information into the patient database. 
 
 

 
 

Structure Chart 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Band 7 

Palliative 

Care Team 

Clinical  

Lead 

Band 7 

Palliative 

Care Team 

Clinical Lead 

 

Band 7 

Palliative 

Care Team 

Clinical 

Lead 

Director of Patient and Family Services  

Assistant Director of Patient and Family 

Services 

Band 7 
Palliative Care 
Team Clinical  
 Lead 

Palliative Care 

Teams  
Palliative Care 

Teams  

Palliative Care 

Teams  

Palliative Care 

Teams  



 
 
 
 
 
 
This job description does not form a part of the contract of employment but indicates how 
that contract should be performed.  The job description will be subject to amendment in the 
light of experience and in consultation with the post holder. 
 
No Smoking Policy 
 
Dorothy House operates a No Smoking Policy for all staff, volunteers and visitors in relation 
to promoting health.  It applies to the Hospice premises and grounds at Winsley, all Dorothy 
House shops and when staff are on duty in patients’ homes. 
 
Confidentiality 
 
All of the work relating to patients is of a confidential nature and information gained must 
not be communicated to other persons except in the course of duty. 
 
Health and Safety at Work Act 
 
It is the responsibility of all employees to ensure that the requirements of the Health and 
Safety at Work Act are complied with safe working practices are adhered to and that hazards 
are observed and reported to the appropriate office. 
 
Safeguarding 
Dorothy House is committed to promoting the wellbeing of all adults and children who use 
our services, ensuring that they live a life that is free from harm, abuse and neglect. We 
work in an open and transparent way and encourage staff, volunteers, patients and families 
to raise any safeguarding concerns. All staff should ensure that they are aware of their 
responsibilities and attend the mandatory training as required. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

PERSON SPECIFICATION 
Community Palliative Care Team Clinical Lead 

 
Qualifications 

 

 
Essential 

 
Desirable 

Registered Nurse X  

Postgraduate or equivalent level of knowledge in a relevant subject X  

Teaching and Assessing qualification X  

Community qualification                                                                                                                             

 
 X 

Independent Prescriber or working towards qualification X  

Knowledge and Experience 

 

Clinical experience in specialist palliative care X  

Management/ leadership skills experience X  

Relevant community experience  X 

Clinical assessment and analytical skills X  

Skills and Attributes 

 
Self-motivated and able to work as part of a team including the  
Multi-disciplinary Team 

 
X  

Ability to analyse data and research in practice X  

Excellent communication and interpersonal skills X  

Confident in use of IT systems including patient systems  X  

Circumstances and Working Conditions 

 
To be able to participate in the 7 day rota for out of contracted hours 
2nd clinical on-call responsibilities. 

X  

Car driver essential to support the ability to deliver patient services across a 
geographical patch   
 

X  

  



 
 
 
  
 


